



Return Form
We're so sorry to hear you're not happy with your product, but we also fully respect your decision.We will do our best to help you. 
(Fill out and send this form only if you wish to return our product)
IMPORTANT: A fault of a product has to be reported immediately after being identified. If you do not do so and continue to use the product, your complaint may be rejected. In case of inappropriate use of shoes on external courts (unless the seller confirms that the shoes can be used outside) complaints shall be rejected. Shipping costs are covered by the buyer
A copy of the receipt needs to be attached to the form. *In case of returning (withdrawal from the contract) or exchanging goods, the buyer shall return the product unused, undamaged, in the original packaging, and in an unchanged amount.

COMPLAINT (state a reason) for returning an item.
____________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________ 
Order date: ________________________________________________________________________ 
Received on: _______________________________________________________________________ 
Order number: _____________________________________________________________________
First Name and Last Name:  ___________________________________________________________ 
E-mail address of account the order was made with: _______________________________________ 

Signature:
[bookmark: _GoBack]

Date: ____________ 
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